BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE CEMETERY AND FUNERAL BUREAU
STATE OF CALIFORNIA

In the Matter of the Statement of Issues Case No. A1 2017 354
Against:

JEANNIE TINGLEW

Respondent.

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the

Director of Consumer Affairs and the Cemetery and Funeral Bureau as the Decision and Order in

the above entitled matter.

This Decision shall become effective on _Auaugy 10, 201€

— -—)
Itis so ORDERED _J b/ WINZ AL .
(ﬁ\\x
RYAN MARCROFT j}

Deputy Director, Alfairs
Department of Consumer Affairs
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XAVIER BECERRA.
Attotney General of California

"CHAR SACHSON.

Supervising Deputy Atmrney General

. JONATHAN.D. COOPER

Deputy Attorney General

Staie Bar No. 141461 -
455 Goldern Gate Avenue, Stite. 11000 -
‘San Francisco, CA 94102-7004
Telephone: (415) 510-3433
Facsimile; (415)703-5480

Attorneys for Complainant

- BEFORE THE ' '
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE CEMETERY AND FUNERAL BUREAU

STA' B OF CALIFORNIA
In the Matter of the Statement of Issues Cdse No. Al 2017 354
Agamst- - . ‘ |
JEANNIE TINGLEW | STIPULATED SETTLEMENT AND
. ' DISCIPLINARY ORDER
Respondent. :

IT 1S HEREBY STIPULATED AND AGREED by and between the parties to the aboveb
entitled proceeclmgs that the: followmg matters are troe;
- PARTIES
1. | Lisa M. Moore (Complainant-) is the Bureau Chief of the Cemefery and Funeral

Bureau (Bureau).' She brought this action solely in her official capacify and is represented in this

matier by Xavier Becerra, Attorney Gerieral of the State of Califoria, by Jonathan D. Cooper,

Deputy Attorney General,

2, Respondcnt Jeannie Tinglew (Respondent) is representmg herself in this pmceedmg

and has chosen not to-exercise her fight to be rcpresented by counsel.

3. On.or about October 2, 2017, the C‘cmetery and Funeral Bureau 'recejiyed an
application for a Cemeter)?' Salesperson License from Jeannie TingLew. Onor about October 2,
2017, Jeannie TingLew certified under penalty of petjury to the truthfulness of a1l statemenis,
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i _pendlng agamst Respondent The Statement of Iq‘mes and aH other statutorﬂy requlred
,-documents Were properly servod on Respondent on May 16 2018 A copy of Statement of Issues

4‘ "No AI 2017 354 is dttdohed as exh1b1t Aand mcorporated herem by reference

: effeots of this Sﬁpulated Settlement and Dlsolp]mary Order

-_hearmg on the charges dlld allegatlorls m the’ Statement of Issues, the nght to be represented by
;Counsel at her owo expcnse the rlght to confront and cross-examme the wuneSbes aga{nst her the
_rlght to present ewdence and to’ tesufy on her own behaif the I'i,ght to the lSSLIdnCG of subpoenas |
fto compel the atiendenco of WltneSSes and the producuon of documents the right: to |

California Administrative Procedure Act a'ne‘ otfier applicable Laws.

:-every nght set forth above,

| :'Issues No Al 2017 354.

,answors.§ dﬂd repxesentations m the dppheauon The Bureau demed the apphcauon on December 1

';1 2017

JURISDICTION g

4 _ Statement of Is‘;ues No. Ai 2017 354 Was flled before the Dnectox andis currently 1

ADVISEMENT AND WAIVERS

5 Respondent has carefuliy xead dnd understands the chargeq and allegat;ons in '\

Statement of Issues No Al 2017 354 Reepondent ha% also carefully read and under‘atands the .

6 ' Respondent is fuily aware of hex ]egal nghts m th;s matter, moludmg the right toa

I,econmderanon and oou-rt review of an.a,d\_r_ex_fse_'de_'c:ls_t__on, and all -othe_:f rig_ht_s_ :ac_oorded, by the

A Respondent vo]untarily, knowmgly, and mtolhgenﬂy waives and glves up: each and

CULPABILITY

8. . Respondent adrmts the truth of each and evexy charge and ailegatzon in Statement of

9 Respondent agroes that her apphcaﬂon 1s sub]ect to denal and she agrees to be bound' o

by the Dlrector s prohahonary terms a8 qet forth in the Dlsmphnary Order: below.

10, Th;s snpulatlon shall be sub]ect to approval by the Dlreetor of Consumer Affaxrs or

the Dlreetor s deSIgnee Reepondent understand% and agrees that counsel for Complamant and the; '

: 2
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'to or partlcxpatlon by Respondent 'By sxgnmg the strpulatmn Respondent understands anc’l agrees

for thlS paragraph 1t shaIE be madmlss:ble :o any Iegal acuon betwccn the partles and the

| Dlrector shall not be djsquahﬁed from’ further actwn by havmg conmdexed this rnaiter

' 's;lgnatures ’sherete  shall have the same force and effect as the ongmals

_ mtegrated wnnng representlng the completei- fmel and exeluswe embod1ment of thelr agreement L
It supersedes any and all- prlor ot oontemporaneous agreements, unde:siandmgs dlscussmns |
negotlauons, and comm1tments (wntten of oral). ThlS Supulated Settiement and D;smpl mary b
._Order may not be aitered amended modified, su-ppl-ementecl of othenmse chang_ed_ e_xce__p_tgby a |

Al :wntmg executed by an authomzed representatwe of eaoh of the partles -

o
:‘:;\}:. ;

Bl ,Lxcense JS hereby approved A,Cemetery Saleeperson Lxcense will be 1ssued to the Respondent

b
R

| and nnmedlately revoked The re\rocatlo;n will be stayed and the Respondent 1§ p]aced on three .

i .?(3) Joss. of p;obatlon on the followmg “tenim and condltzons

Nl al], federel etate, a:nd looal lawe, anti all rules And. regu]at;ons govermng the procrams regulated

| 'bytheBureau. - :'1'-'

staff of the Cemetery and Funeral Bureau mey commumcate dxre,etly wuh the Dxrector and staff

of the Depdrtmenf of Consumer Affaus regardmg thxs sopulatieo and settlemerit, wmhout nohce

thai ehe may not Withdxaw heragreement or seek to resomd the Stlplllatlon prior to the tune., zhe :
Dlrector eonmders and dcis upon. 1t 1 the Ditector faj]s fo adopt thls st;pulatzon as the Dec1smn =R

and Order the St1puiated Settiement and Dxemplmary Order sha I be of io, foree or effect except
- 11.- The -pertxes:underetend end agfee that Portable Doeument Format (PDF) a;nd facs:i.m'ii:e
coples o,f thls St1puleted Settlement arid Dxemplmdry Order; mciudmg PDE and facsnnﬂe

12, ThIS Stxptﬂeted Settiement and Dlsoxplmary Order ze mtended by the paroee to be an

13 In oons1derat10n of the foregomg adn‘nssmns and stlpulatlons, the partles; agiee tl:}dt :

he Dlrector mey, Wlthout further not:ce of formal prooeedmg, 1ssue and enter the fo]lowmnr

The apphcation of Respondent J eennfe Tlngl_ew for a Cdllforma Cemetery Salesperson

[ '-: 1L Ohey All Laws ReSpondent sha[l comply mth all eondmons of probanoﬁ and obey -

STIPULATED SETTLEMENT (Al 2017354)
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2. Quarterly Reports. rReepondfenﬁ_ﬁehall' submit quatietly deel"a'ra't'i'ons under 'pen-aﬁ? of |

perjur'y,;-in-a_fo:xz‘tfnaf._'desi' gnated by fhefBureau; stating whether or not Respondent has been in |

cem'pliaﬁce'witl_i;aﬁ the eonditions of probation. Respondent shall also subinit such additional

wnttenreportsaﬁdverl 1cat10ns of zie’tibns .requested by 'fhe-'Btireau=’ iS-hOuld't'he final pr'obet'ion .

| _repert not be mede as directed, the: penod of pIObatl()Il shaﬂ be extended untﬂ sueh time as the

finat Ieport is mdde. o

3. Interview w1th Bureau Representatwe. As necc%SaIy, Respondent sha,ll appedr in

-_person fo: eeheduled lmerwews w1th the 'Bureau Chlef or other designated representatwe for the -

purpose of memtermg compllance w:th the terms of thxs decision. -

4 Out of-State Remdence or Operatlon Sheuld Respondent 'le'we Cahfomxa to

_re51de or operate outsme t}ns state Respondent must notify the Bureau m wr:ttmg of the. dates of |
I departure and retatn., Reportmg in person mdy be Wdlved if the ReSpondent moveq eut of the '

| state. .However, Resp_endent_shall continue eomplzance with other terrns.:.of proba_uon to Tetain. -

C’ali‘fomia licensure, Periods of reside‘ncys :b,u;si,ness operation or-employment outside Califotnia
shaH not reduce the probationary penod

5 Completwn of Probatwn, Upon successfui completion of probation, Respondent’ §

fhcense will be fully restOrcd

6. leatmn of Probation} ‘Should Respondent vioiate probation in any respect, the

Dlrector of the Departmeni of Consumer Affaxrs after gwmg Respondent net1ce and an

5 -stayed Tfan Aecueatxon or Petltion to Revoke Probation i is ﬁ]ed agamst Respondent durmg
: :probatxon, the Buredu shdll have contmumg junsdwt]on untﬂ the matter is ﬁnal and the probahon o
shall be extended untll the matter is ﬁnal | o
o 2_71._ Llcense Issued Durmg Probahon Any hcense or reg:stratmn ﬁsued to Respondeni

'by the Bureau durmg the penod of- prebanon shall be issued as a probatxouary license or -

:egnstrahon and is subjeet to all the tenns and cond1t1ons set forth herem Respondent must

comply w1th terms and condmons herem and demonstrate 1o canse for d1sexplmary aetlon or

‘ 'dem_ai-_of_an-appheahog.- _ |

STIPULATED SETTLEMENT (A1 2017354
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8.  Ethics. Within 30 days of the effective date of this decision, Respondent shall submit
for prior Bureau approval a course of ethics which will be completed within the first year of
probation, |

ACCEPTANCE

Thave carefully read the Stipulated Settlement and Disciplinary Order, I understand the

stipulation and the effect it will have on my appﬁéétion Ienter into this Stipulated Settlement .

_and stmplmary Order voluntarily, knowingly, and mte]hgenﬂy, and agree to be bound by the

DATED:  / Y /7

The foregoing Stipulated Settlement and Disciplinary Order is hereby réspectfully

submitted for consideration by the Director of Consummer Affairs.

Dated:téfé?ﬁf/f 5) ' | Respectfully submitted,

& 7/ %f XAVIER BECERRA
Attomey General of California
CHAR SACHSON
Supervising Deputy Attorney General

J ONATHAN D, COOPER
Deputy Attorney General
Attorneys for Complainant
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S'{‘ATE OF CAL’{FORNIA
In the Matter 0f the Statement: of Issues _ | Case No. Al ?Qi”fﬁﬂé
Apainsit _ - o
i JE,ANNIETI&GLEW‘ :
I -  STATEMENT OF ISSUES
Respondent. | :
Complathant alleges:
* PARTIES

| capaczty as the Buxeau Chief of'the Cemeiery and Funeral Bureau, Department c:af Consumer .

5 Affairs

2|1 Octobex 2, 2017 Ieﬂnme TinaLew Cel'tlﬁed wnder penaity of petjury to the tmﬂifulness of all

1l seotmn references are tothe. Busmess and Piofassnons Cade waless oﬂmﬁme u;iuimateda

| Attorney General of Californta
“CHAR SACHSON -

A norneys for Compiaznant

| _apphcatmn fora Cernetery Salespe:son license from Jeannie ngLEw (Raspon&ant) On ot ahaut

g stateménts amwers, and representatwns in the: apphcatmn, T he Bureau demed the appi;catxon on:

'_}Jecember 1,2017.

XAVIER BECERNA -~ -

Supervising Depaty Attomey General

JONATHAN D, COOPER .

Deputy Attorney Getieral

StateBar No. 141461 _
- 455 Golden Gate Avenue, Smte 11000-
‘St Francisco, CA 94102 7004
“Telephone: C41 5) 510-3433 -
‘Facsimile: {415)703-5480

: BEFORE THE
: DEPARTMENT OF ‘CONSUMER AF FAIRS
FOR THE CEMETERY AND FUNERAL BIJREAU

_ 1.. Lisa M. Moore {Gomplaman’t) brings th;s Statemem of Issues solely in her Qfﬁarai

2. Onor abont Ocmber 2,2017, the Cemetexy and Funeral Bureau: recswed an

3. This S'-tai;&méht'df Tosuies is brbhg‘h’é befdi:e-’rhe D:ii‘éctor b’f Cm'l:s'umer Affits

',(Dlrecror) forthe Cemetery and F‘uneral Bureau, under the authomy of the fo’ﬂowmg laws, -All

1

STATEMENT OF ISSUE§.
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: ‘one of the follawmg

: ;Ox verdm esf maﬂty ot convwnorx faliowmg & piea of noIQ c:cmtendere Any acnon thata baard is |
i perxmtted to take fo]lo‘mng the estahhs’hmem oI:’ & convwﬂon may be taken when fhe tune: for |
appeal has elapsed, @r fhe Judgment of conwctxon has been affin’!ed on appeal or. when an order
‘ gfantmg pzobatmn is. made suspendmg the 1mp051taon of sentﬂnce, mesPecnve of a subqequent

) 'oxder under The prowmcms of Sectmn 1203 4 1203 435, or lQOSAi ofthe Penal Qode
7 ’ ib@naﬁt 1umse1f or herseli or ansther, or substanhaily 1mure anothcr
| wou’id be gmunds for suspenswn or revacatron af hcense

*substamlaily re1ated to the quahﬁcatmns, “ftmcﬁ&ms or. duf:ws of the busu,xess ar profmesmn for

I _"wluch apphca’tlon is mads

] e,
o - 08

' :.;-soiely on the bas:s ofa. convzctxon that has been dxsﬁussed pursuant to Semon 1203 A, 12{)3 A4, or|-

2 l’? 03, 41 of the Penal Code An apphcant whe has a convmtmn tha‘r has been dlsrzmssad pm BUALE

LB

1o Secmn 1203 4 1203 4a, 01" 1293 41 of the: Penal Code shall provxéle procf o’f the dmmssai

Bt

g

| o professfcm for whmh the hcense wag issued

‘%TATUTES AND REGULATIONS

4 Set,txon 480 Gf the Cade: states, mpertmenfpam o

(a) A boanii may den:y a hcensa regulated by this ¢dde on the. gr@unds thnt the apphcant has

(1) Been conv:u::ed of a. cnme A conwctmn mﬁnn ﬂm meamng Qf tius sectmn means 2 plea g

(2) Dene any ac‘t myolvmg dtshoncsty, fraus%, of dece:t with the infent’ m smbstantla}.ly
{3) (A) Done ‘any agt that if done by & I;eaentmte of thsa bﬂmness or pfofessmn in quastma,

(B) The bbard. may de:ny a ht;erjse pm suarit fo, ﬂns su"bdmsmn oniy if the cnme oract is

(c) Notmthstandmg Ay othar pmwsmns of t‘ms cods & person shall not bﬁ: demed a hcense -

5 Secnon 490 of the Code states

STATEMENT OF 18SUEY
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1 dnséiphma 2 hwpsea for cofnvxctmn of aetime thm‘. rs mdependem afthe authoury grarrted under '

- -subdmsxon (a) mﬂ‘y 1f’th¢ t:rmle 1s wbstantmﬂy relat;-:d tz the quahﬁc:atmns funcﬁcms m duneg

: -icanv:ction tol.iawing a plea ofnolo csanferidere Any actxon that a boarﬁ is perrm‘eted GE takf:

thie J ju dgmant oij r;onvmnon has beem aftn:mcd on appea”} or when an order grantmg prc}b anon is
" fnmde suspﬁndmg the mpasman of sentenee, utraspectwa of B subsequcm: cm;ie,r under the

' jprmu‘smns of Seetior 1203 4. of the Penal Coda.

i554 and that the holdmgm that case ‘has placed a mgmﬂ&ant mlmbcr of sta’tuta& and reguiafwns
| ﬁm questlon, resulting in pmentiai harmy to-the copsumers. of Californla from licensees who have
| };:ge_:_n con\_«’za‘tﬁ:d of etimes. Thcrafom, the Lﬁ@zslaw.re {inds a-nd: c_fs:clareﬂ that fhis section
_sstaﬁkigihes a_t’i;ind;ependgn:t ibagig_‘f_‘er“a.b:oa1tdtoffimpp_se'disfiiﬁlihé upon, 4 lics'nsbéa and thiat the
|| amendments ta tis section made by Senate Bill 797 of the 2007 -08 Regular Sessior do not

i constlmfe a chﬁmfve to, but rather are declaratexy of emtmg law.

Sl sale, is employed by a cemetexy broker to sell, or offel for sale, hst or-offer to list; ot to buyt orto

1 effer fo buy, or to- lcase, or foe,i 0 ]ease arto sohcit or to mganqte ihe purchase or sale or lease

B account or: for anather

' managor.
¥

(b) Notwnhstandmg Any other pxowsmn of Iaw, a board may exercise any auth:mty to

: (c) A convlctwn thhm the meanmg of thjs sectron means & plea or verc'hot Qf gmlty ora’

ffallowing the esmbhshment ofa conw:‘txon may | be taken whm fhe tmm fm: appe:ai hias elapsed orf

(d) The LEngIature hereby i nds and decleu es that the apphcanon of thxs section hag beer
imacie unciaar by thé holdmg mPe-?mpouZm v. Depa’rﬁrzent of Real Estate (2006) 142 Cal. App 4fh -

: 6;. Seotzon 76113 of the Code states:

A c;ematcry saiesperson is a natural person Wha, other than inreference te an occasmnai

or cxc’hange of cemetery pr opeity of. mtexment sex vxces, o any mtereat thexem, fm his.ar hel own '

;7,‘.” Sectmn '?611 3 of the Code states :

: “C‘emetery lxcensee” meats any cemet&rv bi‘dl-tef cemetery sa}aspersam or c:emefery

STATEMENT OF ISSUES
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i preserib ed in thls artzcle 1t may 1ssue the hcense apphed for 40 an. apphcam of-a showmg

5 sansfacte:)ryto it that the iollo"wmg Yagts emst

_ sa]asperson

| _fbroker of & temetery salesperson

cemctery bmke&r

.o ¥: c:emetmy b1 oker of salésperson without actuaiiy engaomg in such busmess

i
-

:lic.ensﬁré'uncliar Section 489

L ora c.erhﬁed copy thercof shall b&: concluswe evxdanee of such com;mtmn

{ | bea convwﬂonmﬁﬂn ‘fhe meanmg of this arncle The bu; eat-may prder the hwense suSpende& or :
| revoked, or may dcclme 1o issue & lmcnse# when the nme fm appeal has e]apsed or tha judgment |
- :.of cemvianon hals béen afﬁxmed ont appeal of when an ordei gra.ntmg pi obai:mn is made _ '

1l s suspendmg the Imposmo;u ﬁf senfence, u-respectwe of a subsequént order u,mﬂer the prowsmns of

I Sestion 1203.4 of the P;nal Code allowing such person to withdraw his plea of guilty and to enter

--8;_ Sectmn 7 651 Sof the Cocle sta’tes

Tlxe bureau shall mvastlgﬁze the qﬁahhcauons of the applicants. E“xcepf as atherw;se

- (8) The applmantzs pmpcrly qualified to PEF me the duttes of a t:eme‘cery h.mkel or

{b) Grantmg fheflicensc w111 npt be agmnst pubha intetest.

(c:) The apphcant mtends actwaly and in good J?mth to eamy ot the’ busmess af agemetery
(d) In the case of‘ a come;rafe apphcant, thie artmles of maorpoxatmn penmt iftoactassa

(¢) In the case o of ar assomahon of. copm*mershxp applymg for such a hcense, Its art;cles of | -
asscma‘mcm ar- agmement of pam:lershxp authorize it to act as a ccmetery broksr
(B The Heense i is. notbemg secured for the. puLpose of permzltma* the appllcant to adtvertise .
(&) The apghgam s not committed acts ot crimes Oonst:{mhm_ggrqunds for denial of

9 | Sectton 7691 Df the Code states N o
Comemnon 0f a i Substantxaﬂy 1eiated te’ the quahfmatlons funcﬁons and dutzes of the |

license holder i in questwn ccnstmrtes a ground for d;smplmaxy action, The tecord of cofiviction,

10 Secuon 77 09 of the Cb&e states:

A piea 01 ver d;xu, Of gmlty oF wonvmwn foilowmg 4 piea ofnolo contendere is deemed to

4

© STATEMENT OF ISSUES
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I 8 piea of" not gut Ey, ar ae&mg, as;de the VBI’dlCL of gmlty, or dlsmassmg the accusanon, mformatxgn _

gl for mdwtmcnt e
- f:'1mmedmtely precedmg th:ee years has done any of the folibwmg

1l ewdenue of sueh conviction.

brok:eracre

it substantxa¥ degree it evndemc:es pxesertt or paten’nal unﬁtness of a cametcly brols:er or salesparsan '

s
B SO

' distnbutlon,, ot f:m:ulanon of any matcnal false statement or representauon noneemmg J;us or he:r :

i busmess or- amy cematety property offered for sale.

denial of hns or her apphcatlom for a cemetery license, or for a remrewal thereof

“ (commencmo wﬂ:’n Sectxaﬂ 4’?5) of the Code, & Qﬁmﬁ or act shall be con31derad to be: subsfantaally?

7rela’fed 10 the quahﬁcauons, ;Eunc’cmns of dutws of a cemetery bmkel ot salesperson 1f 1@ C

._f:o perfozm the fl.mCﬁUIlb authonzed by hlS or her Imense ina mara,nel cons1stent w1th The pnbhc
;health Safety,, m‘walfaae Suh crxmcs oF: acts shail moludc bu’c ot be hrmted ta those invalvmg

'ﬂzxe Fol]owmg

Sectmn 7’?11‘3 oF the Cade $fates

The bureau may: ampend or: reveke the hcense of anyceineteiy lacensee who, wsttun ihe

{a) Bean convmted of' a cume substarmally 1elated to ﬁhe qualeieatwns functmns, and

'dutxes of sm:h hce:nf;ee The rec:e}rd ef convmtwn Ql‘ a cm’t;ﬁcd copy theret;f shall be comluswe 1

§

(b) Knowmgiy authorjze& darected conmvad ag of & déd i the pubhcaﬂoa, advermement

’ c) Wﬁlfully d1srsgdr&ed or wolated any of 1he provxsmm of thisact relatmg to cematery
{d) Acted or, c;anducted hlmself or herself ina ma:mer whtch wrmld Emve warrantéd the

12 Cahfmmm -Code--ofRegulatmns, Trtle 16 sectmn 2330 statesr

" For the purposes of demal suspemsmn or ;revocatmn of & lmense pursuan‘t to 1)1\:131011 15

LR

(a} Convxchon of a cfime mvolvmg f’ sca[ dishonssty

.' ;(b) Any vaola*;mn of the prowsmns of Ghapter 19 Dms ion 3 of tlxc Coda :

Cahfenna Code of Regulahons, Tltia 16 secnou 2331 sta’tes

' .- (8 When wnsidemg the demal Crf a hcense ;Endex 8ect1cm 480 of: the Code the bureau; in o

evaluaﬁng the rehablhtatmn of tha appht.ant and Ius oF her present ehgibmty fOf a ]mense, w111

STATEMEN‘I‘ OF I$SUEY
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g E}OﬂSlﬁGl the f‘ollong criteriar

(1)Thc natuz& and seventy of the at:t(s) or cnme(s) unde} cansuie:z atxcm a8 gmunds for

(2} Ewdence of any actfs) comxmtfed subsequent to the act(s) or: cmme(s) unciez

{ :consxdcratlon a3 grouﬂds for. clamai which alsu canid be conmdered as gLounds for demal under’

' :Sect;om, 480 of the: Code.

- {3) The:time that ha& elapssd ¥inee comm;ssmn of the act(s) or cmme(s) referred toin

' .subdmsmns (1) dnd ('?)

(4) The extent to which the apphcant hae comphed with.any terms ofparolés probation,

resutut}en, 91 any: other sanchons lawfully Imposed dvamst the apphcau’t

{ 5) ‘Ev;i dence i any, af rehabahtation subm:.tted by the applmaﬁt

(b) When conmdelmg the susptmsmn or IEYOLBIIOT& af i hcense on ﬁw gmﬁnd that a

cemetery bmker or sal esperson ‘has’ been cozmcted of actime, the bureau; i cvalustmg the

|| rePabititation of‘suc::h person and his or her eligibility fora license, will constder the following

crltelm _
' (I)Namre and severity afthe act(s)or offense(s)

(2) ’FDtal cnmmal record,

(3) The time that has elapsed sinée connmsm&w of the act(s) or offense(s)

(@) Whetheet the 116%53& has cumphed w1th an‘y tenﬂs of parole, probatmn, Testitution or

1 "any othe:: sancmns lawﬂﬂIy mposed agamst thie: ljcensee

(5)0E apphcable, evxdeﬂce of expungement praceedmgs pursuant.te Scctmn 1203 4 of the

| .Peﬁal Coda

(6) Ew,denee, 1{' any, of rehabihiatlon sabnl:‘tied by the Em engee,

: (G)When -sunmdenng -a-petit'xonrfor 1cmstatement ofa -hcﬁﬁse under the provi—siem of

: Scctiﬁn 1 1522 of tha Goverrlmeﬁt Code, the bureau shall evaluate evrdence of ::ehahﬂltaﬁon '
o submltted by the pctlttoner consxdezing thosa cﬁtaua spemﬁed msubsac“tjon (a)
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‘ 48(}(& (3)(A), A90(a) and 9727(a), m that Respendent lias been conv:mted Qf 2 clgmc substantnﬁﬂy )

I Respandexat was cany med of: havmg vwlated Cahtomm Penal Code 3ect;o,n 484 Qpetty t;heﬁ)
{| The conmﬂnn w_sfs _hased on an facident tha_t occurred on ot aboutCJuIy-@;, 2013, ,du_ring-wiuol_u
j 'Respondem. cormirted theft a't.a‘HGmé iﬁépat s‘tore At Lhe fiiﬁ:ié of he"f’ am*ésf- Reéspondent
Aol
1
12 -

15

16
patagraph 14,

pateD; T ek

FIR §T CAUSE FOR DENIAL OF APPLICA’I’ION |

14, Respon(]&mts appimatloms subject fo dénidl unéex Cedc sactmm 480(;0(1),

elated to ﬂlﬂ» quahf' cations, fuh{:tiOHS ﬂnd dunes ofa Iiccnsec The cxrcumstdntcs BrEHS foﬂows

s, - Onor about Ianuary 22, 014 in Santa Ciara Supermr Clourt case hunber 01363@3 5,

adutitted that she had stc;)fen 1tems from Hoﬁa,e Dep ot o fn?ulhpfe thﬂl‘ gecasions améu;mna to &
v&lue of about $3 00. 00 " '
SEC OND- CAUSE FOR DE'NIAL OF APPLICA’TION

{Ach af Dlsbonesty)
16. Rnspondent 8 appltcatlon is. St.lbj ect to: demal undm C‘Ode sectx@ns 480(a), Subsecnons
(9} and (3), in that she has ccmumtted aers mvolvmg dishonesty, fraud or dat:e;t w;th the intent to _

s.ubstantrai-ly_ b:eneﬁjt himself or lerself op ;anothc[ ; Q[‘ substatitially irfjure another, as set forth in

. PRAYER
WHEREFORE Complamant requests. 1hm a heamng bie held on the matters hemm aileged
and that following the hcalmg, the Dir ector of Consumer Affa:rs lssue a demsxon
1. ‘Denymg the applma‘cmn of Jeanme 'Img’Lew fora Cemetery Salesperson Ticensé:

2. Takmg slch ethel atid fuﬂher actton a8 deamed nacessary and pmper

SN A U «1‘(‘7@@»@_,
b ' @EAM MQOTRE :

Bureay Chief - -

Cemetery and Fanera) Bureau

Department of Consumaf f&ﬁ’a:*‘s
- State of Californid

“Gomplainit

 STATEMENT OFISSUES




